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1. Purpose 

The purpose of this policy is to establish the principles and requirements 

that ensure TTIC’s compliance with ISO 17020:2012 standards. This 

policy aims to enhance the company’s commitment to providing impartial, 

consistent, and competent inspection services while maintaining integrity 

and customer trust. 

2. Scope 

This policy applies to all departments, personnel, and subcontractors 

involved in the inspection activities conducted by TTIC. It covers all 

processes and systems that contribute to fulfilling the requirements of ISO 

17020:2012. 

3. Commitment to Impartiality 

TTIC is committed to conducting its inspection activities with impartiality 

and free from any undue influence. The company will: 

➢ Identify and manage risks to impartiality arising from its activities or 

relationships. 

➢ Ensure that all personnel and subcontractors avoid conflicts of interest. 

➢ Conduct regular impartiality reviews and implement corrective actions 

when necessary. 

4. Competence and Training 

TTIC will ensure that all personnel involved in inspection activities are 

competent, qualified, and trained. The company will: 

➢ Define the qualifications and experience required for each inspection 

role. 

➢ Provide regular training and skill development programs. 

➢ Maintain records of qualifications, training, and performance 

assessments. 

5. Confidentiality 

TTIC is committed to safeguarding the confidentiality of all client 

information obtained during the inspection process. Measures will include: 

➢ Secure storage and handling of client data. 

➢ Training personnel on confidentiality practices. 

➢ Non-disclosure agreements where applicable. 

6. Inspection Processes 

TTIC will ensure that all inspection activities are performed according to 

documented procedures, ensuring consistency and quality. Key actions 

include: 

➢ Using standardized methods and procedures. 

➢ Calibrating and maintaining equipment as per manufacturer’s 

instructions. 

➢ Maintaining accurate and detailed records of inspection activities. 

7. Management of Non-Conformities 

TTIC will implement a robust process to identify, document, and address 

non-conformities in its inspection activities. This includes: 

➢ Investigating root causes. 

➢ Implementing corrective and preventive actions. 

➢ Monitoring the effectiveness of actions taken. 

8. Customer Feedback and Complaints 

TTIC values feedback from customers as a means of improving services. 

The company will: 

➢ Maintain a system for receiving, documenting, and resolving customer 

complaints. 

➢ Use customer feedback to enhance inspection processes and 

customer satisfaction. 

9. Documentation and Records 

TTIC will maintain a documented management system in compliance with 

ISO 17020:2012, which includes: 

➢ Policies and procedures relevant to inspection activities. 

➢ Records of all inspections, training, and quality assurance activities. 

➢ Periodic reviews and updates to documentation. 

10. Compliance Monitoring and Continuous Improvement 

TTIC will continuously monitor its compliance with ISO 17020:2012 

through: 

➢ Internal audits and management reviews. 

➢ Performance evaluations and risk assessments. 

➢ Updates to policies and processes based on industry best practices 

and audit findings. 

11. Responsibilities 

The management team is responsible for ensuring compliance with this 

policy and the overall effectiveness of the inspection system. 

All employees and subcontractors involved in inspection activities must 

adhere to the requirements outlined in this policy. 

12. Review and Revision 

This policy will be reviewed annually or as required to ensure its continued 

relevance and effectiveness. 
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