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Testing and Technical Inspection Co. (TTIC) is a leading edge and aims to be one of the top
business and supported organizations in the Region, with diversified activities such as specialized
OCTG, Pipeline, Heavy Equipment, Lifting, Tankers and NDT Inspection services and Pre- and
Post-shipment Inspections as well as a wide variety of Training.

Testing and Technical Inspection Co. (TTIC) is committed to continual improvement of Inspection
Body Management System in accordance with the requirements of ISO/IEC 17020: 2012 Standard.

will therefore ensure that, in all its dealings with clients / applicants / candidates / certified persons
or potential clients, all employees or other personnel are and will remain impartial. To ensure that
confidentiality and impartiality are both maintained and can be demonstrated the following principles
have been established.

Inspection report is issued only after approval of authorized person, to ensure that no interest
shall predominate.

. Certificate to the certified person is issued only after approval of authorized person, to ensure
that no interest shall predominate.

. Testing and Technical Inspection Co. (TTIC) does not have (and will not form) any
relationships with companies who manufactures the product under inspection or testing or
provides other services that can be construed as having an impact on the inspection and
certification activities provided by Testing and Technical Inspection Company.

. Any proposed relationship between Testing and Technical Inspection Co. (TTIC) and any
other company will undergo a risk assessment by the Top Management for Impartiality prior
to that relationship being formalized. Any current relationships with companies, organizations
and individuals will be assessed on a regular basis to ensure that the relationship does not
impact upon the impartiality of the inspection and certification activities.

e Testing and Technical Inspection Co. (TTIC) staff, inspectors and experts shall operate in
a non-discriminatory manner towards all clients during the certification process, and for
granting of certification operate in an impartial manner in pursuance of their duties.

e Testing and Technical Inspection Co. (TTIC) different committees members have to sign
an agreement mandate them with impartiality statement against any conflict of interest.

. Individuals employed by or otherwise contracted to Testing and Technical Inspection Co.
(TTIC) are required to document and record their current and past relationships with all
manufacturers / testing laboratories / others, where there are chances of conflict of interest
considering the nature of activities. Any situation past or present, which may present a
potential conflict of interest, is required by Testing and Technical Inspection Company to be
declared. Testing and Technical Inspection Company will use the information to identify any
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threats to impartiality and will not use that individual in any capacity unless they can
demonstrate that there is no conflict of interest.

. Testing and Technical Inspection Co. (TTIC) does not and will not offer any commission,
(finders fees’ or other inducements) to any individual or company in respect of referrals of
clients / applicants / candidates / certified persons unless:

a) The terms and conditions of any such referral are clearly established and demonstrated. It can
also be demonstrated that the fee is for a referral and the fact that a commission that has been
paid will in no way affect the outcome of inspection and certification activities.

b) Arisk assessment (to establish the potential for an unacceptable threat to impartiality) has been
carried out on the process through which any such payment is made to an individual or
organization (normally a consultant) requesting the commission for referrals.

c) All such payments are documented, recorded, and traceable and accompanied by a purchase
order and invoice.

d) Inspection and certification personnel and others involved in the inspection and certification
activities are not and will not be put under any pressure and will not be influenced in any way
to come to a particular conclusion regarding the result of inspection and certification activities.

e) All client data including commuinaction, inspection results, working locations, terms and
guotations are considered confidential data and can not be disclosed unless highere authority
formal request by Law or regulatory otherwise a written permission from the client.

. Relationship management: Testing and Technical Inspection Co. (TTIC) recognizes that an
organization and the relationship it has with its external providers are interdependent and that
a mutually beneficial relationship enhances the ability of both to create value.

. Training: Testing and Technical Inspection Co. (TTIC) is committe to provide training and
has established systems to assist all personnel to achieve the standards required.

e Testing and Technical Inspection Co. (TTIC) Policy shall be communicated to all personnel
within the company and they are responsible for the quality of their work.

Testing and Technical Inspection Co. TTIC Will review the poilcy periodically within the
management review meeting any urgent changes .

Reviewed by: Quality manager

/L’( /1'/5&{.(%-’&/ 7
Dec, 2024 Mohamad ALSoaedi
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