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INTRODUCTION: 

The Testing and Technical Inspection Company is dedicated to 
upholding the highest ethical standards in all its activities related to 
the inspection of lifting and heavy machinery equipment. This Code 
of Ethics is designed to guide employees, contractors, and 
representatives in adhering to strong professional conduct, 
transparency, and integrity in our operations. Our commitment to 
achieving the highest levels of trust and compliance forms the 
foundation of our success in providing inspection services that meet 
the needs of our clients while ensuring full adherence to national and 
international standards. 

 

At the Testing and Technical Inspection Company, we believe that 
delivering reliable, high-quality service depends primarily on a strict 
commitment to ethical practices. Therefore, we strive to ensure the 
integrity of our inspection reports and the transparency of our 
procedures to protect the interests of both clients and the 
community. Our goal is to maintain inspection practices that are free 
from external influences or personal biases, while balancing the 
need to adhere to professional standards with environmental and 
safety considerations. 

 

This Code serves as a guide for all individuals within the company, 
ensuring that their conduct aligns with the core values that promote 
a safe, fair, and accountable work environment. Additionally, we 
place great importance on safeguarding confidentiality, ensuring all 
information is handled with the utmost care and responsibility. 
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1. Core Ethical Principles 
 

1.1 Integrity and Impartiality 

Conduct inspections with honesty, transparency, and fairness. 

Ensure decisions and findings are free from external influence or personal bias. 

1.2 Confidentiality 

Safeguard client data and proprietary information, ensuring restricted access to authorized personnel only. 

Prohibit unauthorized sharing of inspection results or client-related information. 

1.3 Compliance with Standards 

Adhere to ISO 17020 and all applicable national and international regulations governing inspection activities. 

Regularly update policies and procedures to reflect changes in industry standards and best practices. 

1.4 Professional Competence 

Ensure employees and contractors possess the required qualifications and certifications to perform inspections. 

Provide continuous training to enhance skills and keep up with technological advancements in the field. 

2. Health, Safety, and Environmental Responsibility 
 

2.1 Workplace Safety 

 

Prioritize safety during all inspection activities by adhering to company and regulatory safety standards. 

Equip inspectors with personal protective equipment (PPE) and ensure its proper usage. 

2.2 Emergency Preparedness 

Maintain emergency response plans and ensure all employees are trained to handle incidents effectively. 

Regularly review and update safety protocols to minimize risks during operations. 

2.3 Environmental Responsibility 

Implement environmentally friendly practices in operations, including waste management and energy efficiency. 

Comply with laws related to environmental protection and sustainability. 

3. Ethical Business Practices 
 

3.1 Anti-Bribery and Corruption 

 

Strictly prohibit bribery, facilitation payments, or any unethical behavior to influence inspection results. 
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Report any attempts at bribery or undue influence immediately to management. 

3.2 Conflict of Interest 

 

Avoid personal or financial relationships that may interfere with the objectivity of inspection services. 

Disclose potential conflicts of interest to management for review and resolution. 

3.3 Fair Treatment and Respect 

Treat all clients, colleagues, and stakeholders with professionalism and respect. 

Ensure a workplace free from harassment, discrimination, and bullying. 

4. Client and Customer Relations 
 

4.1 Transparent Communication 

 

Communicate clearly and openly with clients regarding the scope, process, and findings of inspections. 

Provide timely responses to client inquiries and address concerns effectively. 

4.2 Reliable Reporting 

 

Ensure that all inspection reports are accurate, complete, and verifiable. 

Do not alter or falsify findings under any circumstances. 

4.3 Client Feedback 

 

Actively seek and consider client feedback to improve service quality and maintain high standards. 

Address any client complaints promptly through established resolution procedures. 

5.  Reporting and Accountability 
 

5.1 Reporting Violations 

 

Provide confidential channels for employees and stakeholders to report unethical behavior, safety concerns, or 

breaches of this Code. 

Protect whistleblowers from retaliation and ensure that all reports are handled with discretion. 

5.2 Investigations and Enforcement 

 

Investigate all reported violations promptly and thoroughly. 

Apply consistent and fair disciplinary measures for breaches of the Code, including termination if necessary. 

6. Implementation and Training 
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All employees, contractors, and representatives must read, understand, and sign this Code of Ethics as part of 

their onboarding process. 

Conduct regular training sessions to reinforce ethical standards and update employees on changes to policies 

and procedures. 

7. Continuous Improvement and Commitment 
 

The Testing and Technical Inspection Company is dedicated to fostering a culture of ethical excellence and 

continuous improvement. By adhering to this Code of Ethics, we ensure the integrity, quality, and trustworthiness 

of our services, strengthening our reputation as a reliable inspection company. 

 

Authorized by: 

Mohammed Al Gamedi 

Date: 03-12-2024 
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